
How to connect to the 
merchant support center? 



If you want to access the merchant support 
center, you need to register with an e-mail 
address, so that the connection remains secure. 
Once this has been done, you can easily access 
the support center by registering your loggins 
for next time.

We will explain to you how to register for the 
first time to the merchant support center. Go to 
the help center. 

You will see a connection page, asking you for 
login credentials. You can use a google 
connection or otherwise click on “New on the 
merchant support center- connection” (both 
are marked in yellow).

             Where are we at?

https://merchant-support.backmarket.com/hc/en-us


If you’re using a Google connection, there is no need to 
validate the connection through an email. 

The system will directly recognize your Google account and 
relate it to the FAQ connection. 

If you choose to use a connection through another mailbox, 
you will be redirected to the following page:

Please fill in your name and the email address you would like 
to use to connect. Go through the Captcha authentication and 
click on “Connect” (marked in yellow).

After this step, you will get a message explaining that an email 
has been sent to your email address. Please go and check your 
mailbox.

             Where are we at?



If you’re not able to access this page (blocked), it means that your ad blocker or cookies are not allowing the 
access to the website. Simply allow the access by clicking on the eye icon on the left top or delete your 
cookies.

Do not hesitate to reload the page  and connect again to the support center.

             Where are we at?



If your account is marked as “already used”, it means that you 
have already a Zendesk account.

Don't remember your password? 

Simply reset it by going back to the login page and click on 
"Forgot my password".

             Where are we at?

You will receive an email to reset your password and login with your 
email address.

https://merchant-support.backmarket.com/hc/en-us


If you were able to access the page and you used another connection than Google, please go to your mailbox as 
mentioned above. You will see an email from Support Bot “Welcome to Merchant Support”.

You simply need to click on the link in the email to create a password. After that, you’re done. You will now be 
able to access the merchant support center in a few simple clicks!

             Where are we at?



             Where are we at?

Welcome!


